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Industri kimia saat ini sedang dan terus berkembang secara luas dan hampir semua 
industri baik skala kecil maupun besar, pasti membutuhkan bahan baku kimia, baik 
untuk membuat produk setengah jadi ataupun produk jadi yang dapat dijual secara 
langsung ke konsumen. Oleh karena itu penelitian ini akan membahas tentang 
tingkat employee engagement dari karyawan PT. Pelita Abadi Sentosa yang diukur 
melalui tiga variabel yakni perceived organizational support, affective commitment 
dan employee performance. 
Tujuan dari penelitian ini adalah untuk mengetahui apakah terdapat pengaruh 
signifikan dari perceived organizational support terhadap affective commitment, 
perceived organizational support terhadap employee performance, perceived 
organizational support terhadap employee engagement, employee engagement 
terhadap affective commitment, employee engagement terhadap employee 
performance yang telaahnya pada karyaan PT. Pelita Abadi Sentosa. 
Penelitian ini menggunakan metode deskriptif dengan metode non-probability. 
Melalui teknik judgemental sampling, pengumpulan data primer diperoleh dari 
penyebaran kuesioner kepada karyawan PT. Pelita Abadi Sentosa. Data yang sudah 
terkumpul lalu diolah dengan menggunakan Struktural Equation Modeling (SEM). 
Hasil dari penelitian ini menunjukan bahwa terdapat pengaruh positif dari perceived 
organizational support terhadap affective commitment, terdapat pengaruh positif 
dari perceived organizational support terhadap employee engagement, terdapat 
pengaruh positif dari employee engagement terhadap affective commitment, dan 
terdapat pengaruh positif dari employee engagement terhadap employee 
performance. 
Penelitian ini juga diharapkan memberikan manfaat agar para pelaku bisnis dan 
perusahaan industri serta perusahaan yang bergerak di bidang import dan trading 
agar lebih memperhatikan dan meningkatkan employee engagement para karyawan 
dalam perusahaan yang mereka pimpin, sehingga mereka dapat menjadi lebih loyal 









Kata Kunci: employee engagement, perceived organizational support, affective 







The chemical industry is currently and continues to grow widely and almost all 
industries, both small and large scale, definitely need chemical raw materials, both 
to make semi-finished products or finished products that can be sold directly to 
consumers. Therefore this study will discuss the level of employee engagement of 
employees of PT. Pelita Abadi Senotsa is measured through three variables namely 
perceived organizational support, affective commitment and employee 
performance. 
The purpose of this research is to find out whether there is a significant influence 
of perceived organizational support on affective commitment, perceived 
organizational support on employee performance, perceived organizational 
support on employee engagement, employee engagement on affective commitment, 
employee engagement on employee performance as reviewed on PT. Pelita Abadi 
Sentosa. This research uses descriptive method with non-probability method. 
Through judgmental sampling techniques, primary data collection is obtained from 
distributing questionnaires to employees of PT. Pelita Abadi Sentosa. Data that has 
been collected is then processed using Structural Equation Modeling (SEM). 
The results of this study indicate that there is a positive effect of perceived 
organizational support on affective commitment, there is a positive effect of 
perceived organizational support on employee engagement, there is a positive effect 
of employee engagement on affective commitment, and there is a positive effect of 
employee engagement on employee performance. 
This research is also expected to provide benefits for business people and industrial 
companies as well as companies engaged in import and trading to pay more 
attention and increase employee engagement of employees in the companies they 
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